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¢ NEQPOST INDUSTRIE 5.4, — EXPORT DEPARTMENT
e o A 113 RUE IEAN MARIN NAUDIN
' 0 Sb 92220 BAGNEUX ~ FRANCE
T \ Rl G TELEPHONE: + 33 1 45 36 30 00 - FAX: + 33 1 45 36 3%, 70
Ref, : FS/LB/2014.07

TO WHOM IT MAY CONCERN

AUTHORISED RESELLER LICENSE

Dear Sirs,
This is to certify that:

- The "NEOPOST” name is a trademark owned by NEOPQET SA,
protected under the WIPQ International Registration n®*600 850,

= On February 23", 2014, the company:

AQS

24 Haharzel street
Ramat - Hachayal
Tel-Aviv 69710,
ISRAEI

has been appointed by Neopost as authorised distributor t1 Isragl for
Neopost mailroorn equipment, supplies and spare parts,

= In that respect, AOS has been granted a license to use the trademark
"NEOPOST” for the purpose of distributing and servicing NEQPOST
mailroom equipment, supplies and spare parts in Isragl.

= No other distributor has been appointed by Neopost with similar rights
in Israel,
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Wwi, neppost.com
Neopost Industrie S.A, au caplta) de 27 000 QQU0E « RCS Nanterre B 440 736 080




NEOPOST INDUSTRIE SA - INTERNATIONAL BUSINESS DEVELOPMENT
113 RUE JEAN-MARIN NAUDIN

92220 BAGNEUX - FRANCE

TELEPHONE: +33 1 45363000 - FAX: + 33145363070

Dear Customer,

Following inquiries made by some Isracli customers, Neopost would like to clarify some issues related to the
attainment of Neopost original parts and ink in the Israeli market. Generally, Neopost hereby confirms that it
has appointed A.O.S Advanced Office Solutions Ltd. ("AOS™) as Neopost's exclusive importer of Neopost
equipment in Israel. A.O.S may provide service and sales through sub contractors with which A.O.S chooses
to cooperate.

1. Franking machine server

AOS is the owner of "Diamond" —~ Neopost's franking machine server (the "Server") and as such is the only
company with an authorized access to the server, including without limitation, to connect machines to the
server.

The access to the server is critical for supporting the franking machines in many of their functions, including
the following activities: rate downloads, monthly reports, credit download, technical operation, logo
changes, Installation of new machines, and other functions,

2. Spare Parts

AOS is the only authorized importer of Neopost machines and spare parts in Israel and as such, is committed
to holding Neopost original spare parts inventories, such as meters, rams, software chips, and other spare

parts. The Neopost critical spare parts are unique for Israel due to local customization, and cannot be
purchased elsewhere in the world.

3. INK

AOQOS 1s Neopost's exclusive importer of Neopost original INK for franking machines in Israel.

Using non Neopost original ink can cause problems in the Neopost franking machines.

To avoid such potential problems and to achieve the designated number of imprints per cartridge, Neopost
recommends using Neopost’s original ink. Neopost and AOS shall not be liable to damages that may occur
to Neopost machines as a result of using non original ink, and such damages are not included in the service
packs.

For any further information or inquiries, kindly contact Mr. Ashi Mark CEO. AOS - Advanced Office
Solutions).

Jean-Marc Chaibi
Export Manager

www.neopost.com

Heapost Industrie au capital de 22 000 DDO euros — RCS Nanterre B 440 736 080




LLrs

MLS VLT Ll e U WUEe W v TudaT IWe VewdJaLdl 1 AysE
-

NEGPOST INDUSTRIE SA - INTERNATICNAL BUSINESS DEVELOPMENT
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IMC/LB/2014.19

TO WHOM IT MAY CONCERN

CERTIFICATE OF DISTRIBUTION

We, Neopost, hereby certity that, at this date, we have duly appainted the
Company:

AOS - Advanced QOffice Solutions
34 Habarzel st. Ramat Hachayal,
Tel-Aviv 68710

ISRAEL

as our exclusive Distributor in Israel for the sale, installation and after-sales
service of Neopost Franking Machine & Software range,

That we shall provide AQS all machines, spares and supplies concerning this
range in accordance with the contract signed between our two companies.

Made in Bagneux, on May 14 2014

Frangois SALVA .
Export Director
International Business Development

wwaw.nespost.com

Heapast Indusirie ou CARLiE diz 22 OC) 000 ewros + ACS hanserre 3 430 735 631
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